Ultra-Efficient Lighting Workshop Feedback Summary

Q1.  How did you rate the content of the event?
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Comments:

	· A bit more time for "workshop" needed

	· Was not as technically demanding/informative as expected

	· Interesting!

	· Timely event that highlighted challenges/opportunities

	· Would benefit from consultant expertise

	· In some aspects too generalized.  Generally the content was not concentrating on one specific issue.

	· Great intentions; need more knowledge

	· Morning and networking

	· Need focus on specific

	· The opportunity was/is the most exciting aspect!

	· Useful information. Thank you!


Q2. How did you rate the length of the event?
[image: image2.png]Too short
14%





Q3. How satisfied were you with the overall event?
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Comments:

· Good for networking

· (NOT VERY SATISFIED): Only because my business is too far down the food chain to benefit or to be useful to the debates

· Some good dialogue & opinions

· Happy to see such an initiative - more, please!

· Very useful

· Need major contractors on board. More multi-disc companies

· (Fairly) Not enough time to cover all issues

· Should have NHS Specification Design Authority M+E Consultants

Q4. Would you like to see more events like this in future?
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Q5. How could future events be improved?
	· Need to focus on specific issues, e.g. metrics

	· Better seating as PPT not viewable

	· Overall NHS national team

	· Paid speakers!

	· More specified topic

	· More involvement from procurement stakeholders

	· Issue pre-reading to give more time for discussion?

	· Define questions

	· Focused approach

	· More workshop time

	· Broader attendee list

	· More time for discussion

	· More efficiency

	· Shorter lunch break

	· Show examples of what is being used now

	


Q6. How did you rate the venue?
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Q7. How should Public Sector Organisations best communicate with the UEL Industry?

· Issue clear requirements








· Face to face meetings like this/ "Meet the Buyer"






· Further workshops but more knowledge for both sides i.e. Requirements from the customer and capability from the UEL industry. Work with industry bodies, e.g. LIF

· Through as many channels as possible. Use KTNs and Clusters. Do not use one agency only
· Through bodies like the Lighting Association







· Through a body such as the "PSA" Public Sector Energy Consultants




· Through Photonics Cluster








· Seminars


· Create a "lighting innovations" forum; encourage better lighting education


· Understand your own needs and evaluate which ones are the most important


· Through the UKDL KTN








· Regular Publications








· Ensure procurement/risk/innovation issues are realistic





· Email








· Web/email








· More workshops (as today)








· Product demonstration meetings to show what can be done





· Via web and direct and via organisations as now






· Open communication via forums/lectures/email






· Via the LA








Q8. Would you like to be contacted about future UEL projects?
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A. What do you predict are the next most influential UEL Lighting Technologies?

	· LED

	· LED Lighting

	· Colour Control

	· Lighting control, HF control gear, dimmable

	· I get the impression you have already decided!

	· Marriage to solar tech for max efficiency

	· LED has potential, with new material fixtures

	· LED with advances in IP controls

	· Ongoing development of LED flat panels

	· LED & Lighting Controls

	· Fluorescent & LED

	· Controls/LEDs

	· LED & Lighting Control

	· LED

	· Responsive environments

	· LEDs

	· LED/OLED

	· Those that enable tasks to be completed safely and cheaply for a given lifetime

	· LED & control

	· LEDs in combination with phosphors

	· Improvement in control equipment & lamp efficiencies not necessarily LEDs

	· Solid-state lighting evolution including OLEDs

	· OLED (but not yet)

	· OLED 

	· Plasma sulphur lamps. Other RF & microwave excited lamps

	· Intelligent controls


B. What do you suggest should be the next steps for developing the industry?

· More collaboration






· Skills exchange for consortium tea building in short tender periods




· National/Regional Lighting Centre






· "Zero Waste" Light!  From manufacture to disposal - recycle





· Develop knowledge on product






· More possible contracts with public sector






· Improved standards and metrics






· Look at existing best practise and improve on it






· Trialling leading edge products for evaluation purposes






· Open tendering






· Better and more relevant specs






· Discussion/training in general for the customer, avoiding commercial agenda by individual businesses (maybe this is more the role of the industry bodies)





· Establish current best practise






· A forum that brings specifiers, designers, manufacturers and contractors together


· Better product design






· More trials in each NHS region






· Involve more manufacturing companies






· Pilots on small scale -then implement agreements to purchase off winners at that stage

· Giving a short term strategy of projects






· Networking across the supply chain, especially like minded LEDs

C. What one thing would accelerate the growth in the UEL Lighting Industry?
· Communication







· Investment in R&D







· The take up by NHS or similar







· More product specified which will increase the volume and reduce the production cost


· Continuing and increasing manufacturing







· Performance brief







· A common standard/performance guideline







· Prototypes







· Commitment to trial new technology







· Knowledge and dialogue between manufacturers & users /specifiers as per today!


· Better and more relevant specs







· Client opportunity







· Steep increases in energy costs







· Co-operation between lamp manufacturers , luminaire manufacturers and end user


· "Ability to define a contract that takes into account of ""whole life cost"" - both 

· Financially and carbon wise..."







· Government mandates







· Government initiative (like with CO2 emissions)







· Appropriate lighting rather than pure efficiency






· Standards







· Standards being put in place







· "Continued pressure on leadership to deliver environmental targets - stops money 

· being more influential than carbon dioxide"







· Procurement agencies understanding technology

D. Which approach to encouraging UEL industry growth do you favour?
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Comments:

	· Regional on one to one basis

	· National regarding standards

	· European to see other points of view

	· A combination, as UK has peculiarity in some aspects but technology is changing that


